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The Central Public Procurement

Portal of Government of India

provides a single point access to the

information on all procurements

made across various central

government organizations across the

country. It facilitates electronic

tendering using Government

eProcurement System of NIC

(GePNIC) which aims at

transparency and non discrimination

amongst bidders, by allowing free

access to tender documents,

clarifications, secure on line bid

submission and access to bid

opening event.

The system has been designed taking

into account the tender rules

followed in the country, the World

Bank, ADB and CVC guidelines. It

is being used by over 400 Central

Govt. organisations.

Public Procurement Division
Department of Expenditure
Ministry of Finance, North Block
New Delhi. cppp-doe@nic.in

Centralized 24 X 7 Telephonic Help
Desk & eMail Support

0120-4200462 / 0120-4001002 /
+91 8826246593 ,
support-eproc@nic.in, cppp-nic@nic.in

MDP Contact No. for Training at NIFM

procurementtraining@nifm.ac.in
+91 129 2465276/251
+91 9821181128

Top five eProcurement entities for this month

Organisation Name No. of Locations No. of Tenders Value in Rs. (Cr.)

MES 794 5394 2419.7

Indian Army 2,551 2685 627.82

NTPC Limited 57 1264 52.64

DRDO 123 774 431.87

Indian Navy 476 605 103.13

Top five ePublishing entities for this month

Organisation Name No. of Locations No. of Tenders Value in Rs. (Cr.)

Department of Defence

Production
579 1221 725.49

Indian Air Force 242 695 206.27

BHEL 363 165.8

PNB 358 939.1

MPPGCL 357 0.61
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CPPP Performance with respect same period in last financial year
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Organisations on boarded in Central Public

Procurement Portal (CPPP) during this month :-

1. O/o Pr. Chief Controller of Accounts - MEA - Ministry of

External Affairs.

2. Indian Institute of Technology Kanpur - Ministry of Human

Resource Development.

3. National Institute of Plant Genome Research - Ministry of

Science and Technology.

4. Indian Institute of Technology(ISM) Dhanbad - Ministry of

Human Resource Development.

5. Indian Institute of Management Ranchi - Ministry of Human

Resource Development.

6. Ministry of New and Renewable Energy - Ministry of New and

Renewable Energy.

7. Anthropological Survey of India - Ministry of Culture.

8. Haldia Dock Complex - KoPT - Ministry of Shipping.

9. 15th Finance Commission - Ministry of Finance.

10. Kolkata Dock System - KoPT - Ministry of Shipping.

11. Ministry of Mines - Ministry of Mines.

12. Indian Institute of Technology Jammu - Ministry of Human

Resources and Development.

13. National Institute of Technology Tiruchirappalli - Ministry of

Human Resource Development.

14. Central Social Welfare Board - Ministry of Women and Child

Development.

Organisations floated first tender in CPPP during 

the month :-

1. RITES Ltd. - Ministry of Railways.

2. 15th Finance Commission - Ministry of Finance.

3. Central University of Punjab - Ministry of Human Resource 

Development.

4. Indian Institute of Science Bangalore - Ministry of Human 

Resources and Development.

5. Indian Institute of Technology Bhilai - Ministry of Human 

Resources and Development.

6. Indian Institute of Technology Jodhpur - Ministry of Human 

Resources and Development.

7. MEPZ-SEZ Authority - Ministry of Commerce and Industry.

8. Ministry of Coal.

15. Department of Defense Production - Ministry of

Defense.

16. Central University of Jammu - Ministry of Human

Resource Development.

17. Ministry of Coal - Ministry of Coal.

18. MEPZ - SEZ Authority - Ministry of Commerce and

Industry.
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Performance of Top 5 States  in the Month of April and May 

for 2017 and 2018 respectively 
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Performance of N.E States  in the Month of April and May 

for 2017 and 2018 respectively 
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2018

Calls 15174 41440 206520 235573 330530 396559 85200
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Helpdesk Call Statistics

% Depicted indicates increase in total calls over the years

Major Users

Major Ministries / Depts Major PSUs 27 States and UTs

• Indian Army.

• Military Engineering Services.

• Defence Research and

Development Organisation.

• Border Roads Organisation.

• MHA & 7 CAPFs viz BSF, ITBP,

CRPF, CISF, SSB.

• Delhi Police, NDRF, CBI, IB.

• Min of Road Transport &

Highways including NHAI.

• President’s Secretariat, PMO.

• CGHS, MSO.

• Dept of Posts /

Telecommunication.

• Delhi University, IIT Delhi, JNU,

BHU , IIM- Ahmedabad, etc.

• Department of Science and

Technology including CSIR.

• Coal India Limited & its eight

Subsidiaries, Singareni Collieries

Company Limited.

• Indian Oil Corp Ltd.

• NTPC Ltd.

• NHPC Ltd.

• Delhi Development Authority.

• Airport Authority of India.

• Bharat Sanchar Nigam Limited.

• Delhi Metro Rail Corporation.

• Goa Shipyard Limited.

• Hindustan Shipyard Limited.

• Mishra Dhatu Nigam Limited.

• Mazagon Dock Limited.

• Bharat Electronics Limited.

• Chennai Petroleum Corp Ltd.

• Vizag Port Trust.

• Bridge & Roof.

• Maharashtra.

• Odisha, West Bengal.

• NCT of Delhi, Kerala, Rajasthan.

• Haryana, Jharkhand.

• Jammu & Kashmir.

• Himachal Pradesh.

• Tamil Nadu.

• UP, Uttarakhand.

• Puducherry.

• Chandigarh UT.

• Dadra and Nagar Haveli.

• Daman and Diu.

• Lakshadweep.

• Assam.

• Sikkim, Manipur.

• Punjab, Tripura.

• Meghalaya, Mizoram.

• Arunachal Pradesh.

• Nagaland.



Monthly Statistics

SMS Sent by Application 18,21,947

Mails Sent by Application 29,35,419

Mails Handled by PMU 1,952

Number of Tender 97,232

Value of Tenders ₹ 2,51,208.88 Cr.

Award of Contract (AoC) 25,560

No. of Payments done through 

online
86,355

Value of payment done through 

online
₹ 502.9 Cr.

No. of visitors during the month 18,15,283

No. of Department Users 

Registered up to the month
2,30,822

No. of Bidders/ Contractors 

Registered up to the month
3,50,000

Support / Assistance (eprocure.gov.in)

Daily Web Learning

(eprocure.gov.in)

Mon – Fri (2.30- 4.30 PM)

http://webcon.nic.in/

Centralized 24 X 7 

Telephonic Help Desk & 

eMail Support

0120-4200462

0120-4001002

0120-4001005

support-eproc@nic.in

No. of Calls Attended by 

centralised Helpdesk
42,910

No. of mails handled by 

centralised Helpdesk
3,935

MDP by Min of Finance

At National Institute of 

Financial Management, 

Faridabad (NIFM).
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Over all Statistics of GePNIC, since Inception –

Category wise and Tender type wise 

• NIC obtains Copyright for GePNIC ©

• Grievance / Suggestions module Introduced in CPP Portal to

capture complaints/ suggestions from DIPP & MSME Bidders/

Contractors.

Highlights

• One day training on eProcurement at ■ Institute of Secretariat

Training and Management - Ministry of Personnel, Public

Grievances and Pensions, ■ Institute of Government Accounts &

Finance – Ministry of Finance.

• Two day’s training on eProcurement for ■ National Test House -

Ministry of Consumer Affairs, Food and Public Distribution, ■

Kolkata Dock System of Kolkata Port Trust – Ministry of

Shipping, ■ National Institute of Technology, Tiruchirappalli -

Ministry of Human Resources and Development.

Glimpse of Major Workshop During the Month


