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Abbreviations
AoC
Award of Contract

CERT-IN
Emergency Response Team 
- India

API 
Application Programming 
Interface

COVID 19
Corona Virus Desease

ADB
Asian Development 
Bank

CPPP
Central Public 
Procurement Portal

BoQ
Bill of Quantity

CPSE
Central Public Sector 
Enterprise

CSI SIG
Computer Society of India 
Special Interest Group

EMD
Earnest Money Deposit

Dept
Department

EOI
Expression of Interest

DoE
Department of 
Expenditure

EPC
Engineering Procurement 
Construction

DSC
Digital Signature 
Certificate

eProcure
eProcurement

EPS
Electronic Procurement 
System

GePNIC©

Government eProcurement 
system of NIC

G2B
Government-to-
Business

GTE
Global Tender Enquiry

GeM
Government eMarket 
Place

IRePS
Indian Railway Electronic 
Procurement System

GOI
Government of India

IT
Information 
Technology

IT Act
Information 
Technology Act

MMP
Mission Mode Project

KPI
Key Performance 
Indicator

MSME
Ministry of Micro, Small & 
Medium Enterprises

MDP
Management Development 
Programme

NDCSP
National Data Centre 
Shastri Park

MIS
Management 
Information System

NIC
National Informatics 
Centre

NICCA
National Informatics 
Centre Certifying Authority

NIT
Notice Inviting Tender

NICCI
NIC Chat Interface 

NIT, DNIT, SBD
Notice Inviting Tender, Detailed Notice Inviting Tender, 
Standard Bidding Document

NICSI
National Informatics 
Centre Services Inc.

NIFM
National Institute of 
Financial Management

OEMs 
Original Equipment 
Manufacturers

OM
Office Memorandum

PKI
Public Key 
Infrastructure

Org.
Organisation

PMUs
Project Management 
Unit

OTE
Open Tender Enquiry

PPP
Publuc Private 
Partnership

PAC
Proprietary Article 
Certificate

QCBS
Quality & Cost 
Based Selection

RFP
Request for Proposal

STQC
Standardisation Testing 
and  Quality Certification 

SAP/ERP
Systems Applications and Products in Data Processing/ 
Enterprise Resource Planning

TIA
Tender Inviting Authority

UT
Union Territory

SSL
Secure Sockets Layer

54
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Key Points
This Annual Report is 
for the period of 
1st April 2022 to 31st 
March 2023.

CPPP Data : 
It consisits of tender 
information from 
eProcurement, 
ePublishing & XML 
Entities for all the 
Central Government
Organisations.

Tender Value : 
Tender Value 
mentioned in the 
report is the estimated 
value provided by 
the TIA at the time of 
tender publication.

GePNIC© Data : 
All States/UTs/
Central Government 
Organizations/
CPSEs using NIC 
eProcurement 
System.  

GePNIC© Implementations
Bharat Electronics Limited

https://eprocurebel.co.in

Indian Oil Corporation Limited
https://iocletenders.nic.in

eProcure for Central Govt. Organisation
https://www.eprocure.gov.in/eprocure/app

Bharat Heavy Electricals Limited
https://eprocurebhel.co.in

Mazagon Dock Shipbuilders Limited
https://eprocuremdl.nic.in

ePublish
https://eprocure.gov.in/epublish/app

Coal India Limited
https://coalindiatenders.nic.in

Mishra Dhatu Nigam Limited
https://eprocuremidhani.nic.in

eTenders for CPSEs
https://etenders.gov.in/eprocure/app

Chennai Petroleum Corporation Limited
https://cpcletenders.nic.in

NTPC Limited
https://eprocurentpc.nic.in

Garden Reach Shipbuilders & Engineers Ltd.
https://eprocuregrse.co.in

Defence eProcure
https://defproc.gov.in

Goa Shipyard Limited
https://eprocuregsl.nic.in

eAuction
https://eauction.gov.in

Hindustan Shipyard Limited
https://eprocurehsl.nic.in

NCT of Delhi
https://govtprocurement.delhi.gov.in

Sikkim
https://sikkimtender.gov.in

Tamil Nadu
https://tntenders.gov.in

Odisha
https://tendersodisha.gov.in

Tripura
https://tripuratenders.gov.in

Pudducherry
https://pudutenders.gov.in

Uttar Pradesh
https://etender.up.nic.in

Punjab
https://eproc.punjab.gov.in

Uttarakhand
https://uktenders.gov.in

Rajasthan
https://eproc.rajasthan.gov.in

Mizoram
https://mizoramtenders.gov.in

Nagaland
https://nagalandtenders.gov.in

Manipur
https://manipurtenders.gov.in

Meghalaya
https://meghalayatenders.gov.in

West Bengal
https://wbtenders.gov.in

76

Pradhan Mantri Gram Sadak Yojana
https://pmgsytenders.gov.in/nicgep/app

Andaman & Nicobar
https://eprocure.andaman.gov.in

Arunachal Pradesh
https://arunachaltenders.gov.in

Assam
https://assamtenders.gov.in

Chandigarh
https://etenders.chd.nic.in

Dadra & Nagar Haveli
https://dnhtenders.gov.in

Daman & Diu
https://ddtenders.gov.in

Goa
https://eprocure.goa.gov.in

Ladakh
https://tenders.ladakh.gov.in

Haryana
https://etenders.hry.nic.in

Lakshawadeep
https://tendersutl.gov.in

Himachal Pradesh
https://hptenders.gov.in

Madhya Pradesh
https://mptenders.gov.in

Jammu & Kashmir
https://jktenders.gov.in

Jharkhand
https://jharkhandtenders.gov.in

Kerala
https://etenders.kerala.gov.in

Maharashtra
https://mahatenders.gov.in



8 9

CPPP Annual Report | 2022 - 2023

Central Public Procurement
Portal

AboutGePNIC© marching towards the

4th Lustrum of Excellence
Our journey over the Three Lustrums while Driving Transparency in Public Procurement

Tender information from all State/Union 
Territories, Central Government entities, 
Central Public Sector undertakings and 
Government eMarket Place are made 
available on a real time basis. The CPP 
Portal is accessible at the URL http://
eprocure.gov.in and it has e-publishing and 
e-procurement modules.

Active tenders, Corrigendum, Bid Awards, 
across States/UTs, Central Government, 
CPSEs, Vendor Debarment information, 
Global tenders, High value tenders, 
Grievance/Suggestion capture, Monthly 
Newsletters, Capacity building programme 
schedule, are made available.

In pursuance of the recommendations of the 
Committee on Public Procurement headed 
by   Vinod Dhall and the decisions thereon 
of the Group of Ministers constituted to 
consider measures to tackle corruption and 
ensure transparency, the Department of 
Expenditure has taken action for setting up 
a Central Public Procurement Portal (CPP 
Portal in 2012). National Informatics Centre 
(NIC) has been given the responsibility for 
setting up this portal.

The primary objective of the portal is to 
provide a single point access to all the 
information on procurements made across 
various Ministries and the line Departments. 

#Tenders : 17.86  Lakhs

#Bids : 47.22  Lakhs

#Value : `34.07  Lakh Cr.

#Tenders : 1.35  Lakhs

#Bids : 3.10  Lakhs

#Value : `1.58  Lakh Cr.

#Tenders : 0.07 Lakh

#Bids : 0.1 Lakh

#Value : `0.21 Lakh Cr.

#Tenders : 11.11 Lakhs

#Bids : 29.42 Lakhs

#Value : `19.59 Lakh Cr.

2007-08

2012-13

2017-18

2022 Onwards

Cumulative Figures (as of March 2023)
#Tenders: 107 Lakhs | Value : `160.32 Lakh Cr.



National Informatics Centre (NIC), Ministry of 
Electronics & Information Technology, in close 
association with Procurement Policy Division, 
Department of Expenditure, Ministry of Finance 
has developed, hosted and implemented the 
Central Public Procurement. The core engine 
behind the CPP Portal is the Government 
eProcurement system of NIC, GePNIC©. The 
system is made available as a platform and can 
easily be adopted for all kinds of procurement 
such as Goods, Services & Works. It aims at 

transparency and non-discrimination amongst 
bidders, by allowing free access to tender 
documents, clarifications, secure online bid 
submission and access to bid opening event 
to all, from any place on 24x7 basis, using the 
system through Internet, in a faster, and secure 
environment adopting industry standard open 
technologies. Wide range of procurement 
requirements of various procuring entities has 
been built in a robust configurable, workflow-
based manner. This can be configured for use 

1110

Background
by an organization at its apex level, and at 
multiple subordinate levels, at which tenders 
could independently be floated.

Strong in-built security features including two-
factor Authentication with Digital Signature 
Certificates (DSCs) for foreign nationals also 
as per IT Act, Usage of SSL, Role-based User 
Access and Bid-encryption at Client end, 
using PKI technologies. Security audited by 
as per EPS guidelines by STQC. 

User base across the country by 31 State / 
Union Territories of India and by more than 
700 Central Govt. entities.  Processed 102 
Lakh electronic tenders worth over Rs. 152.68 
Lakh Cr. have been processed successfully 
till 31st March 2023.

The platform has also facilitated processing 
of arond 5,000 average Global tenders per 
month with multi currency and Tenders of 
multilateral Bank funded projects as well.

CPPP Annual Report | 2022 - 2023

Credit : National Capital Region Transport Corporation (NCRTC)  
https://ncrtc.in/
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Purpose & Audience
This annual report on Central Public 
Procurement Portal (CPPP) based on the usage 
in the year 2022-23. The target audience of 
this report would be all users of Central Public 
Procurement Portal , Policy makers, key decision 
makers, Procurement officials or researchers 
who are involved in Government procurement. 
The purpose of the report is to showcase 
achievements of electronic procurement 
through CPP Portal across the country by 

various Central procuring entities, Autonomous 
Body, State Government, Union Territories 
and Public Sector Unit(s) during this financial 
year. This annual report provides information 
on statistical reports  and summarizes and 
compares statistics with the past year on a set 
of performance indicators. It shows the trends 
of growth, comparative analysis and other 
variations. Annual report carries the  highlights 
Electronic Procurement Workshop held and the 

abouts the exchange of ideas. In addition, the 
functional enhancements made in the portal 
for benefit of users are also highlighted. A 
separate section on auctions conducted for 
Gift items presented to Hon’ble Prime minister 
is also included. 

This report exemplifies the importance of 
use electronic systems for procurement 
and highlights its benefits. This year 

procurement worth Rs. 34.07 Lakh Crores 
were accomplished with a cumulative fig of 
17.86 Lakh tenders processed in the year 
April 2022 - March 2023 which is almost the 
same as previous year, if not higher. Bidder 
based stood at a cumulative figure of 6 Lakhs 
and Department officials to 4.78 Lakhs.  
Phonomenal number of 47.61 Lakh bids were 
received during this period of 2022-2023.

Credit : National Highways Authority of India (NHAI) 
https://nhai.gov.in/#/
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Lessons Learnt & 
Challenges Addressed
Policy : No Central legal framework available 
for the country which governs procurement 
processes, Few States have enacted State 
specific Transparency in public procurement Act 
but majorly governed by Executive Directives. 
One of the major challenges was of evolving 
a generic approach for the perceived common 
solution for implementing electronic Tendering, 
from among diverse procurement processes, 
procedures and formats followed by different 
Government agencies/ departments.

Leadership and Governance : Ownership 
of e-Procurement system and implementation 
within the organization. It was seen that on 
many occasions IT people were assigned this 
task who had little knowledge or say in the 
procurement process. NIC has assisted all such 
people with full support and continuous hand 
holding to enable adoption of electronic system.

Process : Process Reengineering, Emulating 
Best Practises, Adoption of Standard Bidding 
Document, Standardisation of Price Bid 
templates, Standard directories on bidders, 
products, and locations.

Infrastructure : Availability of front end 
computer systems with necessary network 

Central Public
Procurement Portal
Assimilation of all tenders across the country : One stop shop for all activities for all 
GOI Policies/ Standards/ Guidelines / Orders, etc. on public procurement.

Mandatory for all Ministries/ Department of the Central Government, their attached and 
subordinate offices, Central Public Sector Enterprises (CPSEs) and autonomous/ statutory 
bodies to make their tenders enquires available in Central public procurement Portal. Various 
methodology of same is as follows:

Central Public Procurement Portal

eProcurement Portal 
using GePNIC©

Online Bids through 
eProcurement

Portal using GePNIC©. 
Complete eTendering cycle 

starting from Publishing, 
Bid Submission, Bid 

Opening, Evaluation and 
Awards.

ePublishing Portal 
using GePNIC©

For Manual Bids 
through ePublishing

XML Upload
Online/ Manual Bids 
through Third Party 

Service Provider 
Solution

Portal using GePNIC©. 
Online publishing of Tender 

Document, Corrigendum 
and Award details.

Online Publishing of Tender 
Document, Corrigendum 

and Awards.

* Data comprise of eTenders processed 
through NIC system, GePNIC© in CPP Portal 
as well as 31 States/UT’s.

connectivity, accessories and power backup 
facility for teams to operate, Back end systems 
with necessary capacity to meet the user 
requirements.

Technology and Tools : Easy availability of 
Digital Signature Certificates and necessary 
tools. National Informatics Centre Certifying 
Authority (NICCA) with its offices across the 
country stepped in by issuing Digital Signature 
Certificates across the country for most of the 
procuring entity officials.

Fear of adoption : Change in the mindset 
of employees to adopt electronic tendering by 
highlighting its benefits.

Capacity Building (People) : As we move 
across the IT awareness and technology adoption 
also varied from place to place. A plethora of our 
bidder community in the far flanged areas of 
the country did not possess necessary IT skills 
and knowledge. Extensive capacity building 
measures like PMUs, Help desk, email support  
have enabled fade this divide over a period of 
time.
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Journey so Far
Central Public Procurement Portal was 
made operational on 1st January, 2012 by 
providing a two phased model for seamlessly 
brining in all Central Government entities into 
electronic procurement ambit - ePublishing and 
eProcurement.

The seed for GePNIC© was sown way back in 
2005-2006 when NIC wanted to adopt online 
tendering for its own requirements. We, at 
NIC have modest procurement requirements 
and process about 100+ tenders a year, 
predominantly of IT equipment and Services. 
But in a well thought move, in 2005, NIC planned 
to extend it to other procuring organizations. 
We experimented with readily available systems 
provided by third party by customizing it to suit 
the requirements of government. However, this 
exercise couldn’t be sustained. That’s when 
we realized that if we need to serve various 
government departments, we would need to 
carve out a solution of our own i.e., we needed 
to be Atmanirbhar.

NIC took up the challenge to provide an eco-
system which could emulate the complete 
existing procurement process without any 

compromise on procedures and practices 
followed, but by bringing in re-engineered process 
with more security, enhanced transparency 
and undoubted authenticity. Thus, was born a 
generic e-Procurement software system, viz. 
Government eProcurement System of National 
Informatics Centre, GePNIC©. It was developed 
in house to cater to the procurement / tendering 
requirements of the Government departments 
and organizations. The system can easily be 
adopted for all kinds of procurement activities 
such as Goods, Services & Works.

By issuing various guidelines and with constant 
monitoring, Procurement Policy Division, 
Department of Expenditure has successfully 
on boarded majority of Central government 
procuring entities on to the portal. Multiple 
channels of Capacity Building, Easy availability 
of Digital Signature Certificates, Process 
re-engineering as per need, inculcating the 
adoption of Best Practices across organization, 
availability of uniform platform for ease of use 
and quick adoption in case of interdepartmental 
transfers etc. were the steps taken which 
resulted in multifold increase growth over the 
last few years across the country.

Electronic 
Tenders

Value of 
Tenders
(In ₹ Cr.)

Average no. 
of Tenders 
per Month

Average Value 
of Tenders per 
Month (In ₹ Cr.)

2018-19

2019-20

2020-21

2021-22

2022-23

14,24,276 21,28,413 1,18,690 1,77,367.75

12,62,008 17,33,114 1,05,167 1,44,426

13,15,769 15,84,891.71 1,09,647 1,32,074.31

13,67,149 18,07,951.49 1,13,929 1,50,662.62

17,86,475 34,07,400 1,48,873 2,83,950
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Central Public 
Procurement Portal

The Transparency Principle which is one 
of the fundamental principles of public 
procurement as per General Financial 
Rules, 2017 (Rule 144) states that ‘all 
procuring entities should ensure that 
offers should be invited following a fair 
and transparent procedure and also ensure 
publication of all relevant information on 
the Central Public Procurement Portal 
(CPPP). Central Public Procurement Portal 

It is mandatory for all Ministries/Departments of the Central 
Government, their attached and Subordinate Offices and 
Autonomous /Statutory Bodies, to publish their tender enquiries 
(including advertised/limited/single tender enquiries), 
corrigenda thereon and details of bid awards on the Central 
Public Procurement Portal (CPPP). E-Publishing has dispensed 
with print-advertisements in Newspaper etc.

Exemption : Individual cases where confidentiality is required, 
for reasons of national security, would be exempted from the 
mandatory e-publishing requirement. These instructions also 
would not apply to procurements made in terms of Purchase 
of goods without quotations/ Purchase of goods by purchase 
committee.

It is mandatory for Ministries/Departments to receive all bids 
through e-procurement portals in respect of all procurements. 
Ministries/Departments which do not have a large volume 
of procurement or carry out procurements required only 
for day-to-day running of offices and also have not initiated 
e-procurement through any other solution provided so far, 
may use e-procurement solution (CPPP) developed by NIC. 
Other Ministries/Departments may either use e-procurement 
solution developed by NIC or engage any other service provider 
following due process.

Exemption : In individual case where national security and 
strategic considerations demands confidentiality, Ministries/ 
Departments may exempt such cases from e-procurement. 
Also, Competent Authority may exempt in case of tenders 
floated by Indian Missions Abroad (global tender).

ePublishing 
(GFR - Rule 
159) 

eProcurement 
(GFR - Rule 
160)

As per Government Financial 
Rules (GFR 2017)

(CPPP) has been designed, developed and 
hosted by National Informatics Centre 
(NIC, Ministry of Electronics & Information 
Technology) in association with the Dept. of 
Expenditure to ensure transparency in the 
public procurement process. The primary 
objective of the Central Public Procurement 
portal is to provide single-point access to 
the information on procurements made 
across various Ministries and Departments.
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Invitation to tenders by advertisement (open tender)should be 
given on Central Public Procurement Portal (CPPP) at www.
eprocure.gov.in and on GeM.  An organisation having its own 
web site should also publish all its advertised tender enquiries 
on the web site. The Procuring Entity should also post the 
complete bidding document in its web site and on CPPP to 
enable prospective bidders to make use of the document by 
downloading from the website.

An organisation should publish its limited tender 
enquiries on Central Public Procurement Portal (CPPP) 
as per Rule 159. Apart from CPPP, the organisations 
should publish the tender enquiries on  Department’s 
or Ministry’s website.

As per manual for procurement of goods 2017,  certain 
items are procured only from Original Equipment 
Manufacturers (OEMs) or manufacturers having 
proprietary rights (or their authorised dealers/ 
stockists) against a Proprietary Article certificate. 
Even in PAC procurements the NIT and the Award of 
Contract should be put on  the website of CPPP and 
Procuring Entity.

Registration (Simply registering the contractor, without any 
verification)-All the Ministries/Departments shall register the 
prospective contractors on their e-procurement portal or in the 
CPPP (in case they do not have their own e-procurement portal) 
before submitting their bids.

The name of the successful bidder awarded the contract should be mentioned in the CPPP, 
Ministries or Departments website and their notice board or bulletin.

Limited Tender 
Enquiry
(GFR - Rule 162)

Transparency, competition, fairness and elimination of 
arbitrariness in the procurement process (GFR-Rule 173 (xviii)

Registration 
of Suppliers 
(Rule 150)

As per manual for procurement of goods 2017 is similar to 
OTE but, through appropriate advertising and provision for 
payment in Foreign Currencies through Letter of Credit, it is 
aimed at inviting the participation of inter-alia foreign firms. 
Advertisement in such cases should be given on Central Public 
Procurement Portal (CPPP).

Where the estimated cost of the consulting services is above 
Rupees twenty-five lakhs, in addition to Rule 183 (i), an enquiry 
for seeking ‘Expression of Interest ’ from consultants should be 
published on Central Public Procurement Portal (CPPP) at www.
eprocure.gov.in and on GeM.  An organisation having its own 
website should also publish all its advertised tender enquiries 
on the website.

Identification of 
likely sources 
for consulting 
services 
(GFR - Rule 183 ii) 

Global Tender 
enquiry (GTE)

Advertised /Open 
Tender Enquiry 
(GFR - Rule 161) 
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Major Activities 
in 2022-2023

New Features 
Added

Central Government 
Organisations on 
boarded

Bidders Registered

Procurement Officials 
Registered

39

52,238

15,271

Madhya Pradesh eTenders Portal bagged 
Technology Sabha Award under IoT category, 
Award has been received by Mr. Vinay 
Pandey, OIC CoE MPSEDC and Team at 
Kolkata on 25th August 2022

Awards

Pre-Tender Integration process has been 
introduced for passing the meta data of the 
tender from the department SAP/ERP system 
to the GePNIC© portal through web services. 
The metadata is encrypted and digitally signed 
by the department user and then the data is 
pushed to GePNIC© portal using API (RESTful) 
services in an pre-agreed electronic message 
format. The process of automatically pushing 
the tender metadata and Documents like basic 
documents (NIT, DNIT, SBD etc.) and work Item 
documents (BoQ, Additional documents and other 
documents) generated in the SAP/ERP system to 
GePNIC© portal by using API(RESTful) is the pre-
tender integration process.

The system has the provision for tender 
evaluator to generate eAgreement and 
request to Sign the agreement once the 
tender completes Financial Evaluation and 
before the Award of Contract. Evaluator 
defines the period for submission of 
the eAgreement. Once the eAgreement 
is requested the bidder downloads the 
agreement template after the Submission 
start date is crossed and uploads the signed 
document. Once the Agreement submission 
period is completed, the Tender Evaluator 
downloads the submitted agreement 
and can accept/ request to resubmit the 
eAgreement if it is not found in order.

Pre Tender Integration 
as a ServiceIntroduction of eAgreement

A provision has been made in the system to give purchase preference to preferential and domestic 
bidders in case of procurement of Goods or services, where it is possible for the procuring entity to 
divide the award of tenders to more than one supplier or service provider. Bidders who have enrolled 
themselves as preferential bidders like MSME, Startup, Make-in-India, State PSUs, SC/ST Entrepreneur 
etc., are considered. During bid submission, system facilitates the bidder to avail Preferential Bidder 
option and upload & digitally sign the preference document. Purchase preference is given while 
awarding the contract as per the preferential category norms defined by the Government.

Purchase Preference for Preferential and Domestic Bidders
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Benefits to 
Buyers & Bidders

Uniform & standardized tendering process across 
the department

Centralized portal where in procurement related 
information of all Central Govt. entities are available

Safe, Secured  Platform

Real Time  24x7 availability of information

Vendor performance visiblity

Improved Accountability

Automated milestone based mail/SMS alerts and 
status updates

Multiple  bid-formats

Facilitates all types of procurement

Visibility of Contract awarded with L1 rates

Reduction of Tender publishing costs

Extensive search on various Product 
categories and other parameters

Reduction in Procurement cycle time

B
enefits to

B
uyers

Zero Cost to Bidders, No Per-Bid Charges or 
registration charges

Eliminates the need to submit bulky and 
multiple bid copies in paper form

Provision to modify, re-submit and withdrawal 
the bid documents till bid closing time

Anytime & Anywhere anonymous Bidding

Fair, Free and Fearless participation

Increased Visibility : All tender information 
available at one place on line

Bid acknowledgement

Contactless tendering : No need to visit tender 
inviting authority

Transparent system inspiring confidence 

B
en

efi
ts

 to

B
id

de
rs
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Stakeholders

In eProcurement System/
Organizational Set-up
Stakeholder identification
Stakeholders for e-procurement can include 
any person or functional area that “touches” the 
systems, tools or information being held. This 
may include people at all levels of the organisation 
and external contacts such as suppliers and 

Ensure laws, rules, 
procedures & guidelines 

are being followed

Initiate requisitions; 
Access catalogues; 

Approve POs; Receipt 
purchases; Process 

invoices; Approve 
payments

Sponsor Champions 
program; Develop 

policies; Secure funds and 
resources; Support policy 

and procedural changes 
across functional areas

Manage, analyse and 
access data; Develop & 

implement policy and 
procurement processes

Maintains catalogues; 
Process POs; Process 

invoices

Implement, integrate & 
manage online systems 
and tools; Develop business 
& IT strategy; Develop & 
implement policy

Write & negotiate contracts

Manage, analyse and 
access data; Source 
suppliers; Manage 
categories & contracts; 
Manage suppliers; 
Develop & implement 
policy; Receipt purchases; 
Approve payments

Develop & maintain security 
controls and requirements; 
Develop & implement policy

Respond to tenders; 
Participate in contract 
management; Maintain 
catalogues; Process POs; 
Submit invoices; Receive 
payment

Functional 
Procurement 
Areas & Their 

Activities

Accounts
Payable

Audit

Buyers

Executive

Finance

IT

Legal

Procurement

Security

Suppliers

outsourcing partners. The following list provides 
a general view of functional procurement areas 
and their potential e-procurement - related 
activities.

Managing Stakeholders
When managing suppliers, it is important to 
demonstrate the benefits of e-procurement 
as their engagement is critical to success. 
Communicate what e-procurement can 
and cannot do followed - up with regular 
progress reporting and quantifiable metrics. 
These messages, form part of a strong 
Communications Plan and will help to keep 
key stakeholders informed and manage their 
expectations.

Getting stakeholders to participate can be 
difficult, especially if they do not understand 
the value of the implementation to themselves 
and their functional area. A successful model 
includes a cross - functional team with 
members from each functional area (see list 
detailed in Stakeholder Identification). The 
team can support testing, development and 
training activities along with acting as product 
champions.

Key stakeholders are 
made aware of all 

version releases by 
informing them at least 
a a month in advance by 
sharing a version control 

document. 

A demo server is 
in place wherein all 
the new changes a 

redeployed. trainings 
and webinars are held 

for stakeholders to 
check and give their 

feedback.
https://demoeproc.nic.in

Once approved, new 
version is released 

gradually amongst the 
48 live instances. It is 
also ensured that new 
version release does 
not impact ongoing 

tenders.
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List of Services 
Rendered

29

Vendor Grievances

Availability of tender details in public domain under the tender 
status link of the portal

Configurable Price Bid templates to suit Turn-key and PPP 
projects/World Bank/ADB tenders

Online payment with full secrecy using Escrow model. 
Automatic refund of EMD on rejection

Business Continuity and Disaster Recovery Plan

Facilitates Multicurrency Global tenders

Secure hosting in ISO 27001:2013 Certified Data Centre

Comprehensive search criteria with various parameters

Auto extension on pre specified number of bids

Bid Acknowledgement receipt for Bidder after bid submission

Online Clarification by bidder after Tender publishing

Adheres to GFR 2017, MDB guidelines, State and CPSE Rules

Two Factor Authentication using Digital Certificates

eReverse Auction with or without H1 elimination, Conducting 
Auction – Before and After Financial Opening

Tender information of all Central Government procuring 
entities in a single platform of CPPP

Online, Daily Web learning sessions

Customized class room training at user premises

Dashboard with prominent KPIs indicating trends of time, 
cost, competition, reach, performance

Event alert mechanisms via emails, SMS and mobile app

Tender information of all  State Government procuring entities 
also assimilating in a single platform of CPPP

Vendor Feedback

Call Centre Service 24x7 Helpdesk support and dedicated 
email support

Drill down MIS reports  on login

Annual audits as per EPS guidelines  by STQC

MDP on Procurement at NIFM

Utmost secrecy and integrity of the bids submitted using 
PKI Encryption

Continuous multi layer Capacity Building mechanisms
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GePNIC© Bids 
Received

2018-19

2019-20
2020-21

2021-22
2022-23

38,49,274

35,41,413

36,85,975

41,59,469

47,57,654

Statistical Reports

for the Financial Year 
2022-23

30

Percentage 
share of 

Tender Type

Percentage 
share of Tender 

Category

Services : 26.34% |   8,97,707
Works     : 58.94% | 20,08,590

Goods     : 14.72% |   5,01,103

Open     : 94.67% | 32,26,104
Limited  :   2.69% |      91,976
Others   :   2.64% |      89,315
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Overall Tender Statistics 
for GePNIC©

20,00,000

25,00,000

15,00,000

10,00,000

5,00,000

0
22-2321-2220-2119-2018-19

#Tenders :   14,24,276
   Value     : `21,28,412 Cr. 

#Tenders :   17,86,475
   Value     : `34,07,400 Cr. 

#Tenders :   12,62,008
   Value     : `17,33,113 Cr.

#Tenders :   13,15,769
   Value     : `15,84,891 Cr.

#Tenders :   13,67,149
   Value     : `18,07,951 Cr.

2022-23

2021-22

2020-21

2019-20

2018-19

#Tenders Value

CPPP Data - Tender Statistics of 
eProcurement, ePublishing & XML Entities for all 
the Central Government Organisations during the 
Financial Year 2018-19 to 2022-23

3,10,361 | `9,93,349 Cr.
   93,282 | `1,92,156 Cr. 
5,08,077 | `1,58,738 Cr.

2,96,568 | `8,49,389 Cr.
   94,893 | `1,96,515 Cr.
5,33,881 | `2,53,754 Cr.

2,35,789 | `7,72,476 Cr.
   63,483 | `1,05,030 Cr.
3,43,688 | `1,77,052 Cr.

2,68,986 | `10,79,414 Cr.
   48,496 | `     93,036 Cr.
3,87,432 | `  2,37,764 Cr.

Tender Count and Tender Value shown for

eProcurement (Central 
Governement Organizations 
using GePNIC©)

XML (Central Governement 
Organizations using Other 
eProcurement Systems)

ePublishing

1,91,415 | `12,27,754 Cr.
   42,144 | `  1,24,859 Cr.
4,22,602 | `  4,52,598 Cr.

2018-19

2019-20

2020-21

2021-22

2022-23
2022-232018-192013-14

0
10
20
30

50
60
70
80
90

100

40

Growth over last two Lustrum
#Tenders Value Bids

#Tenders: 17.86 Lakh
#Value: `34.07 Lakh Cr.
#Bids: 47.22 Lakh

2022-23

#Tenders: 13.67 Lakh
#Value: `18.06 Lakh Cr.
#Bids: 38.50 Lakh

2018-19

#Tenders: 2.19 Lakh
#Value: `3.59 Lakh Cr.
#Bids: 5.68 Lakh

2013-14

Legend
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Percentage Share of Procurement 
Spend - of 31 States & UTs using GePNIC© 
(~ `34.07 Lakh Crores)

Andaman and Nicobar (0.08%) Meghalaya (0.17%)

Arunachal Pradesh (0.31%) Mizoram (0.12%)

Assam (3.27%) NCT of Delhi (0.96%)

Chandigarh (0.20%) Nagaland (0.02%)

Dadra and Nagar Haveli (0.11%) Odisha (3.46%)

Daman and Diu (0.10%) Puducherry (0.10%)

Goa (0.29%) Punjab (2.13%)

Haryana (3.86%) Rajasthan (12.21%)

Himachal Pradesh (1.17%) Sikkim (0.10%)

Jammu and Kashmir (2.81%) Tamil Nadu (4.18%)

Jharkhand (3.40%) Tripura (0.41%)

Kerala (3.87%) Lakhadweep (0.12%)

Ladakh (0.22%) Uttar Pradesh (17.55%)

Madhya Pradesh (11.90%) Uttarakhand (1.54%)

Maharashtra (14.82%) West Bengal (10.18%)

Manipur (0.32%)
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Percentage of Bidders across 
India - of 31 States & UTs using GePNIC© 
(~ 6.00 Lakh Bidders)

36 37

Andaman and 
Nicobar (0.43%) Karnataka (5.50%) Telangana (3.45%)

Andhra Pradesh 
(2.74%) Kerala (2.74%) Tripura (0.28%)

Arunachal Pradesh 
(0.57%)

Assam (3.82%)

Bihar (1.36%)

Chandigarh (0.63%)

Chhattisgarh (1.00%)

Dadra and Nagar 
Haveli (0.04%)
Daman and Diu 
(0.02%)

Delhi (11.95%)

Goa (0.34%)

Gujarat (5.22%)

Haryana (3.74%)

Himachal Pradesh 
(0.99%)

Ladakh (0.16%) Uttar Pradesh (8.41%)

Lakshadweep 
(0.02%) Uttarakhand (1.61%)

Madhya Pradesh 
(3.45%) West Bengal (6.59%)

Maharashtra 
(15.41%)

Manipur (0.25%)

Maghalaya (0.28%)

Mizoram (0.06%)

Nagaland (0.22%)

Odisha (2.26%)

Puducherry 
(0.17%)

Punjab (2.36%)

Rajasthan (0.12%)

Sikkim (0.10%)

Tamil Nadu (6.05%)

Jammu and Kashmir 
(2.50%)

Jharkhand (2.03%)
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GePNIC© month - wise breakup for the 
Financial Year 2022-23

April
M

ay
June

July
A

ugust
Septem

ber

40
,0

00

80
,0

00

1,13,236
`1,75,355 Cr.

2,68,519

3,30,869

1,28,987
`3,96,378 Cr.

1,30,225

1,35,337

`2,23,252 Cr.

`1,98,267 Cr.

3,38,704

3,55,003

3,94,857

1,33,827
`3,42,875 Cr.

1,49,748
`3,53,723 Cr.

3,76,659

#Tender Count #Bids ReceivedTender Value (in `Cr.)
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1,61,864

1,61,353

1,79,346

1,85,624

`2,53,508 Cr.

`3,54,051 Cr.
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Arunachal Pradesh

Jharkhand

Daman & Diu (UT)

Madhya Pradesh

Andman

Jammu & Kashmir (UT)

Dadra & Nagar Haveli (UT)

Lakshadweep (UT)

Assam

Kerala

Haryana

Goa

Maharashtra

Chandigarh (UT)

Ladakh (UT)

Himachal Pradesh

02040608101214161820

0.13%

0.01%

0.57%

1.09%

0.07%

0.03%

0.10%

4.16%

1.26%

6.75%

1.09%

9.93%

0.27%

0.03%

3.67%

18.55%

Meghalaya

Sikkim

Odisha

Uttarakhand

Manipur

Rajasthan

NCT of Delhi

Uttar Pradesh

Mizoram

Tamil Nadu

Puducherry (UT)

West Bengal

Nagaland

Tripura

Punjab

02 04 06 08 10 12 14 16 18 20

#Total Tenders in 2022-2023 : 79,75,878

0.03%

0.02%

0.01%

0.01%

3.80%

5.16%

0.15%

2.51%

7.02%

0.01%

4.20%

0.46%

15.86%

0.82%

12.23%

Depiction of Percentage Share for each States/UTs in 
the Overall Tenders Count processed by 31 States/UTs 
during the Financial Year 2022-23
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Comparision with
Previous Financial Year
For Central Government Entities

Name
Value of Tenders

2021-22 vs 2022-23 2021-22 vs 2022-23

Tenders ProcessedJoining Year/
URL

Bids Received Procuring Entities Procuring Officials Bidder Registered
2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23

2011-12
https://eprocure.gov.in/eprocure/

app 
https://etenders.nic.in 
https://defproc.gov.in

Coal India Ltd.

2012-13
https://coalindiatenders.nic.in

Legend April 2021 - March 2022 April 2022 - March 2023

2020-21
https://eprocurebhel.co.in

CPPP

BHEL

Defence PSU
2010-14

https://defproc.gov.in

2008-09
https://iocletenders.nic.in

2009-10
http://pmgsytenders.gov.in

PMGSY
31 States

Indian Oil 
Corporation Ltd.



46 47

CPPP Annual Report | 2022 - 2023

For Union Territories Legend April 2021 - March 2022 April 2022 - March 2023

2009-10
https://etenders.chd.nic.in

2019-20
https://eprocure.andaman.gov.in

Chandigarh

Andaman & 
Nicobar Islands

2019-20
https://tenders.ladakh.gov.in

2016-17
http://tendersutl.gov.in

2012-13
https://pudutenders.gov.in

2011-12
https://jktenders.gov.in

2015-16
http://ddtenders.gov.in

Jammu & 
Kashmir

Lakshadweep

Puducherry

Daman & Diu

2007-08
http://dnhtenders.gov.inDadra & Nagar

Haveli

Ladakh

Name
Value of Tenders
2021-22 vs 2022-23

Joining Year/
URL

Bids Received Procuring Entities Procuring Officials Bidder Registered
2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-232021-22 vs 2022-23

Tenders Processed
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For States Legend April 2021 - March 2022 April 2022 - March 2023

2012-13
https://assamtenders.gov.in

2012-13
https://arunachaltenders.gov.inArumachal

Pradesh

Assam

Name
Value of Tenders
2021-22 vs 2022-23

Joining Year/
URL

Bids Received Procuring Entities Procuring Officials Bidder Registered
2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23

Kerala

2007-08
https://jharkhandtenders.gov.in

2011-12
https://hptenders.gov.in

2011-12
https://etenders.kerala.gov.in

Dec. 2018-19
https://mptenders.gov.in

Himachal Pradesh

Jharkhand

2007-08
https://etenders.hry.nic.in

Haryana

Kerala

Madhya Pradesh

2011-12
https://mahatenders.gov.in

Maharashtra

2021-22 vs 2022-23

Tenders Processed
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Name
Value of Tenders
2021-22 vs 2022-23

Joining Year/
URL

Bids Received Procuring Entities Procuring Officials Bidder Registered
2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23

2013-14
https://nagalandtenders.gov.in

2013-14
https://mizoramtenders.gov.in

2011-12
https://govtprocurement.delhi.

gov.in

2013-14
https://meghalayatenders.gov.in

Meghalaya

Mizoram

NCT of Delhi

Nagaland

2010-11
https://eproc.punjab.gov.in

2007-08
https://tendersodisha.gov.in

Punjab

Odisha

2013-14
https://manipurtenders.gov.in

Manipur

2011-12
https://eproc.rajasthan.gov.in

Rajasthan

2021-22 vs 2022-23

Tenders Processed
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Name
Value of Tenders
2021-22 vs 2022-23

Joining Year/
URL

Bids Received Procuring Entities Procuring Officials Bidder Registered
2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23 2021-22 vs 2022-23

2012-13
https://sikkimtender.gov.in

Sikkim

2011-12
https://tripuratenders.gov.in

2007-08
https://tntenders.gov.in

Tamil Nadu

Tripura

2007-08
https://etender.up.nic.in

2007-08
https://wbtenders.gov.in

2011-12
https://uktenders.gov.in

Uttarakhand

West Bengal

Uttar Pradesh

Overall Comparision of 
2021 -22  &  2022-23

5352

2021-22 vs 2022-23

Tenders Processed
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National Workshop on
Electronic Procurement

5554

National Informatics Centre, Ministry of 
Electronics and Information Technology (MeitY) 
in association with Procurement Policy Division, 
Department of Expenditure (DoE), Ministry of 

Finance organised ‘National Workshop on 
Electronic Procurement’ on 27th March, 2023 
at Stein Hall, India Habitat Centre, Lodhi 
Road, New Delhi. The primary goal of this 

Driving National and International Procurement

workshop was sharing key aspects of leading 
electronic public procurement portals such as 
Government e-Marketplace (GeM), Railways, 
and Government eProcurement System 

of National Informatics Centre (GePNIC©), 
discussing future needs and expectations as 
well as providing valuable insight into public 
procurement being done in the country.
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The dignitaries on the dais were Shri Sanjay 
Aggarwal, Advisor, (PPD-DoE), Shri Prashant 
Kumar Singh, CEO-GeM, Shri Rajesh Gera, 
Director General, NIC, Shri K Srinivasa Raghavan, 
DDG and SIO, Tamil Nadu, and Smt. Alka Mishra, 
DDG and HoG, NIC. Smt. Alka Mishra, DDG & HoG 
extended a warm welcome to all the dignitaries, 

senior officials, eminent speakers, NIC state 
coordinators, colleagues from NIC and NICSI, 
as well as all participants. Subsequently, Shri 
Sanjay Aggarwal, Advisor (PPD- DoE) set the 
context of the workshop, and CEO-GeM Shri 
Prashant Kumar Singh provided valuable 
insights on GeM.

During the workshop, DG, NIC, along with 
other dignitaries, released the Compendium 
on the Journey of GePNIC©, and presented 
awards to the best performing entities 
under various categories, including 
Central Government Organizations, 
Central Public Sector Enterprises, State 
Governments, North Eastern States, Union 
Territories, Defence Public Sector, and 
a Special Category for Uniquely Placed 
Organization, which have been leveraging 
the eProcurement platform to achieve 
exceptional results.

Talks by eminent experts on electronic 
procurement from GeM, IRePS , World Bank 
and  users across Central Government, 
State Governments and Central Public 
Sector entities and Technical Panel 
Discussion were highlights of the day.
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Release of GePNIC© Compendium - 
on the Journey of our portal

Best Performance Awards

Best Performing 
Organisations

Archaeologocal Survey of India
Shri Arunendra Kumar
Jt. Director General (F&A)

Best Performing 
Organisations

Military Engineer Services
Lt. Gen. Arvind Walia

Engineer-in-Chief

Maj. Gen. Ashok Kumar
Director General (Works)

eProcurement is one 
of the flagship projects 
of NIC which has 
brought many laurels 
to the organization. 
Its country wide 
Implementation and 
its adoption by various 
organization by 
choice, highlights the 
merits in the system 
and confidence in 
NIC. 

GePNIC© Compendium URL
https://gepnic.gov.in/gepnicebook/gepcomp.html#p=1
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Best Performing CPSEs

Bharat Heavy Electricals Limited
Shri Jai Prakash Srivastava
Direector (Engineering, Research & 
Development)

Shri Amit Kerketta
GM & Head/CAPEX and SS&P

Shri C. Venkat Rao
General Manager

Best Performing CPSEs

Coal India Limited
Shri Arulraj Fernando

Chief Manager (MM)

Best Performing States

Government of Haryana
Smt. Suman Lata Bansal

Superintendent, DS&D

Shri Surinder Kumar
Deputy Superintendent, DS&D

Smt. Manju Aggarwal
Director (IT)

Best Performing CPSEs

Damodar Valley Corporation
Shri Ajay Kumar Dutta
Executive Director (C&M)

Shri S. Mazumder
Executive Engineer (M)
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Best Performing States

Government of Kerala
Smt. Anu Kumari, IAS
Director, Kerala State IT Mission

Smt. Beena G
Director (IT)

Best Performing States

Government of Madhya Pradesh
Shri Anshul Gupta, IAS

Project Director, MPSeDC

Smt. Awantika Varma
OIC,MP Tenders-MPSeDC

Best Performing
Union Territory

Government of Chandigarh
Shri Rupesh Kumar, IAS

Director Information Technology

Shri Girish Pant
Director (IT)

Best Performing North 
Eastern States

Government of Tripura
Shri Pritwiraj Debnath
Under Secretary

Shri Ranjit Das
Joint Resident Commissioner

Shri Kishaloy Modak
System Analyst ll

Shri Achintya Kumar De
Senior Director (IT)
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Best Performing 
Defence Public Sector

Mazagon Dock 
Shipbuilders Limited
Shri H.R. Singh
General Manager (Materials)

Shri  J. Kumaran
Dy. General Manager (C-MP)

Best Performing Uniquely Placed Organisation

Engineers India Limited

Shri Uttam Kumar
Sr. Manager

Shri Atul Gupta
Director (Commercial)

Shri Amit Sengupta
Executive Director (SCM)

Shri Asheesh Sengupta
Executive Director (SCM)

Shri Arvind Goel
General Manager
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Trainings on Electronic 
Procurement
Conducted during 
April 2022 - March 2023

Statistics in
Financial Year 

2022 - 2023

April

May

June

July

August

September

October

November

December

January

February

March

04            |  372
1,38,120  |  `1,470 Cr.

08            |  563
1,71,743  |  `1,739 Cr.

11            |  409
1,58,359  |  `1,540 Cr.

12            |  439
1,59,446  |  `1,344 Cr.

11            |  512
1,73,537  |  `1,406 Cr.

09            |  251
1,83,876  |  `1,531 Cr.

No. of Trainings Conducted

No. of Participants(Approx.)

Payments done through 
online

Value of payment done 
through online

08            |  327
1,79,401  |  `1,328 Cr.

14            |  598
2,28,440  |  `1,792 Cr.

10            |  257
2,49,075  |  `1,285 Cr.

11            |  343
2,36,585  |  `2,263 Cr.

12            |  276
2,27,985  |  `2,070 Cr.

03            |  15
3,12,273  |  `3,477 Cr.

Total No. of Trainings 
Conducted : 113

Total No. of Participants 
(Approx.) : 4,362

Total  Payments done
 through Online : 24,18,840

Total Value of
payment done through
online : 22,245 Cr.



68 69

CPPP Annual Report | 2022 - 2023

Month wise Trainings 
during this Financial Year

One-day training cum workshop 
for Health and Medical Education 
Department Officials on e-Procurement 
at Jammu (JKIMPARD). Demonstration. 
Training was attended by 31 Officials.

A One-day training cum workshop 
for Directorate of Handicrafts and 
Handloom. Officials on e-Procurement 
at Jammu.

Two half day training on eProcurement 
organized by Institute of Secretariat 
Training and Management. Around 137 
officials attended the training.

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, 
three trainings were conducted during 
the month April 2022. Around 204 
officials attended the training.

April 2022

Three Half Day Training for various 
Departments/Organizations Nodal 
Officers under Govt of at Conference 
Hall of Info Tech Corporation of Goa 
Limited(ITG), Altinho, Panaji, Goa. Total 
25 officials has attended the training.

 
Training program on application of 
QCBS approach for procurement of 
Works and Non Consultancy Services.

 
One day training for Panchayat Officials 
of Jammu/Reasi District Department 
Officials on e-Procurement at Jammu 
(JKIMPARD). Training was attended by 
25 Officials.

 
One day training for Directorate 
of School Education and Rural 
Development Department Officials on 
e-Procurement at Jammu (JKIMPARD). 
Training was attended by 50 Officials.

May 2022 One day training on eAuction 
for the officials of Delhi Tourism 
& Transportation Development 
Corporation (DTTDC) at DTTDC HQ, 
New Delhi.

 
Two half day training on eProcurement 
for Arms & Service officers of ARTRAC 
organised by Arun Jaitley National 
Institute of Financial Management, 
Faridabad. Around 67 officials attended 
the training.
 

Two half day training on eProcurement 
organized by Institute of Secretariat 
Training and Management. Around 128 
officials attended the training.

 
As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, three 
trainings were conducted during the 
month May 2022. Around 189 officials 
attended the training.

Two days training on eProcurement for 
the officials of Chenab Valley Power 
Projects at Chenab Valley Power 
Projects, Jammu.

 
Eight Half Day Training Sessions for 
various Departments/Organizations 
under Govt Of Goa at Info Tech 
Corporation of Goa Limited(ITG), 
Altinho, Panaji, Goa .Total 85 officials 
attended the training.

 
One day online training eProcurement 
for Water Resource Department, 
eGovernance Circle Pune, Maharashtra.

 
Two one day training for Rural 
Development Department Officials on 
eProcurement at Jammu (JKIMPARD) 
and Jammu Smart City Limited. 22 
Panchayat Officials of Jammu/Reasi 
District Department attended the 
training.

June 2022
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One day online training on 
eProcurement for the officials of 
Cement Corporation of India, NIT 
Warangal, BHEL Hyderabad. 

One day training on eAuction for 
officials of Education Department, 
Rajasthan.

 
Half day training on eProcurement 
system for the Assistant Account 
Officers (AAOs) of IP & TAFS 
Group B (gazetted), Ministry of 
Communication organized by 
HIPA (Himachal Institute of Public 
Administration), Fairlawns Shimla and 
27 officers participated this training.
 

Two Days Training on eProcurement 
for Development Authority Nagaland 
at DAN Office, Dimapur.

 
One Day Training on eProcurement 
at Directorate of IT &C for officials 
of Nagaland Bio Resource Mission, 
Nagaland Health Project, Department 
of H &FW, Nagaland Education 
Project- The Lighthouse Nagaland: 
Enhanced Classroom Teaching and 
Resources (NECTAR) and Election 
Department.Around 19 participants 
attended the training.

One day training on eProcurement 
organized by Institute of Secretariat 
Training and Management. Around 21 
officials attended the training.
 

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, four 
trainings were conducted during the 
month June 2022. Around 235 officials 
attended the training.

One day training on eProcurement 
to the officials of Health and Family 
welfare Department, Govt.of Sikkim, 
Gangtok on 5th July 2022.

 
One day training cum workshop 
for School Education Department 
Officials on eProcurement on 5th July 
2022 at Jammu (JKIMPARD). 25 
officials attended the training.

July 2022

One full day online training on 
eProcurement for officials of National 
Commission for Women, BHEL and 
MNIT on 6th July 2022. 

Half day training on Tender Cum 
Auction for the officials of Food 
Corporation of India at FCI HQ on 12th 
July 2022.

One day training cum workshop for 
officials of Jammu Smart City Limited 
on eProcurement on 14th July 2022 at 
Jammu.

Five days training for the officials of 
Department of Environment & Forests 
and Kavaratti Smart City Limited (KSCL) 
during 20th July 2022 to 24th July 2022.

Three half day training on 
eProcurement for the officials of Office 
of the Registrar General & Census 
Commissioner of India (ORGI) between 
20th July 2022 to 26th July 2022. 37 
officials attended the training. 

One full day training on eProcurement 
for officials of Konkan LNG Limited, 
Animal Husbandry department, 
Dehradun and various organization 
under Department of Atomic Energy 
on  27th July 2022. More than 100 
participants attended the training. 

One day training on e-Auction for 
officials of Brihanmumbai (Mumbai) 
Municipal Corporation on 28th July 
2022. 10 department officers attended 
the training.

Half day session on eProcurement 
at “workshop on GFR and DFPR for 
25 officers of National Statistical 
Office under Ministry of Statistics and 
Programme Implementation” on 28th 
July 2022 organized by Institute of 
Secretariat Training and Management.

Half day session on “Handling 
Procurement through CPP Portal” 
organized by NTIPRIT (Central 
Training Institute of Department of 
Telecommunications) on 29th July 
2022.
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One-day training on e-Procurement 
at Jammu (JKIMPARD). 20 officers/
officials from the Agriculture 
Department, the School Education 
Department, Jammu Development 
Authority and the Health Department 
attended the training.

Half day online training on eAuction 
for the officials of Excise Department 
Ladakh.12 participants attended the 
training.

One day online training on eProcurement 
for the officials of Munitions India 
Limited, Konkan LNG Ltd and MNIT on 
3rd August 2022.Around 105 officials 
attended the training.

One day training cum workshop for State 
Health Agency Jammu and Kashmir 
Officials on e-Procurement on 10th of 
August 2022 at Jammu.

One day training cum workshop for 
JK Fund Office Jammu and Kashmir 
Officials on e-Procurement on 23rd 
August 2022 at Jammu (JKIMPARD).

August 2022 Half day training on eProcurement for 
Arms and Service officers of ARTRAC 
organised by Arun Jaitley National 
Institute of Financial Management, 
Faridabad. Around 58 officials attended 
the training.

One day Training on e-Procurement for 
College of Veterinary Science & A.H, 
Jalukie Nagaland on 31st August 2022 
at NIC Nagaland State Centre Kohima.

Half day session on eProcurement for 
Group ‘A’ Officers in the Senior Audit/
Accounts Cadre of IA&AD (Level-5) 
organised by Arun Jaitley National 
Institute of Financial Management, 
Faridabad.

Two online trainings on eProcurement 
organized by Institute of Secretariat 
Training and Management. Around 85 
officials attended the training.

One day training on e-Procurement 
for Mumbai Metropolitan Region 
Development Authority. 52 department 
officers attended the training.

One day training on eProcurement 
for officials of NHM (National Health 
Mission) on 8th September 2022 at 
West Bengal.

Two Half Day Training Sessions for 
various Departments/Organizations 
under Govt of Goa on 12th &16th 
September 2022 at Conference Hall of 
Info Tech Corporation of Goa Limited 
(ITG), Altinho, Panaji, Goa.Total 11 
officials has attended the training 
session.

Four days Training on e-Procurement 
conducted for Nagaland Bio Resource 
Mission Nagaland on 9th September, 
13th September, 27th September and 
29th September 2022 at NBRM Office, 
Kohima.

 
One day training cum workshop for 
Police and Accounts Department 
Officials on e-Procurement on 
13th September 2022 at Jammu 
(JKIMPARD). Training was attended by 
20 Officers/ Officials.

September 2022 One day training cum workshop for 
Handicraft Department of Srinagar 
Officials on e-Procurement on 
22nd September 2022 at Divisional 
Commissioner Office (Srinagar).

 
One day training cum workshop for 
Transport Department Srinagar Officials 
on e-Procurement on 27th September 
2022 at Divisional Commissioner Office 
(Srinagar).

One day training on “Reverse Auction 
for Tariff Based Competitive Bidding 
(TBCB)” on 26th September 2022 at 
TUSCO Ltd, Lucknow for Ultra Mega 
Solar Power Parks.

 
Two days hands on training on Tender 
Cum Auction for Food Corporation of 
India at FCI HQ.

 
As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, Four 
trainings were conducted during  the 
month September 2022. Around 220 
officials attended the training.
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One Day Training on eProcurement 
for Bidders of Nagaland Bio Resource 
Mission Nagaland on 10th October 2022 
at NBRM Office, Kohima. Altogether 11 
participants attended the training.

One day training on  officers of HP 
government Departments (HP Police, 
HP  Ayurveda and HP Civil Supplies 
Corporation) at HIPA, Fairlawns Shimla 
on 13th October 2022. 15 officers/
officials  participated  this training.

Two days training on eProcurement at 
Assam Administrative Staff College, 
Khanapara, Guwahati on 19th and 20th 
October 2022. 14 officials attended the 
training.

One-day training for Health Department 
Officials on eProcurement on 21st 
October 2022 at Jammu (JKIMPARD). 
Overview of eProcurement. Training 
was attended by 15 Officers/ Officials.

October 2022 Half day online training on 
eProcurement on 21st October 2022 
organized by Institute of Secretariat 
Training and Management. Around 42 
officials attended the training.
One day training on e-Procurement 
for Mumbai Metropolitan Region 
Development Authority MMRDA. 20 
department officers attended the 
training online.

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, 
Three trainings were conducted during 
the month October 2022. Around 185 
officials attended the training.

One day training on eProcurement on 2nd 
November 2022 at Jalasampad Bhavan 
(Ground Floor) for officials of RG Kar 
Medical College & Hospital, West Bengal. 

One day training program on 
eProcurement for Urban Development 
Department ULC on 3rd November 2022.

One day training program on 
eProcurement for Office of the 
Commissioner of Police Thane on 07th 
November 2022. 35 department officers 
attended the training. Another day 
training held on 14th November 2022. 40 
department officers attended the training.

One day training program on eAuction 
for Maharashtra Information Technology 
Corporation Limited on 10th November 
2022.

Three days training on eProcurement for 
Bidders of West Bengal from 9th November 
2022 to 11th November 2022.Around 70 
bidders have participated in the training.

November 2022

One day Training on eProcurement for 
Department of Nagaland Bio Resource 
Mission Nagaland on 02nd November 
2022 at NBRM Office, Kohima. 
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Half Day Training for various 
Departments/Organizations Officials 
under Govt of Goa on 16th November 
2022 at Conference Hall of ITG, 
Altinho, Panaji, Goa on eProcurement 
portal. Total 12 officials has attended 
the training session.

One day training on eProcurement 
for Skill Development, Employment 
and Entrepreneurship Department, 
Government of Maharashtra on 18th 
November 2022.

One day training on eProcurement for 
PIAs under WDC-PMKSY 2.0 and other 
officials of Agriculture Department on 
28th November 2022.

One day training on eProcurement 
for Mumbai Metropolitan Region 
Development Authority. 48 department 
officers attended the training session.

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organized by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, five 
trainings were conducted during the 
month November 2022. Around 280 
officials attended the training.

One day training on eProcuremnt 
Quality Cum Cost Based (QCBS) for 
Roads and Buildings Department. 
More than twelve Department officials 
participated in the Training.

Three days training on eProcurement 
and Tenders Cum Auction for officials 
of Tamil Nadu State Transport 
Corporation Chennai, Tamil Nadu. 60 
officials attended the training.

Two days training on eProcurement and 
Tenders Cum Auction for officials of 
Tamil Nadu Newsprint and Papers Ltd., 
Karur & Chennai, at TNPL, Karur, Tamil 
Nadu.

One day training on eProcurement 
for Mira-Bhayandar, Vasai-Virar 
Commissioner of Police, Maharashtra 
on 6th Dec 2022. 24 department officers 
attended the training.

One day training on eAuction for 
Directorate of Agriculture-Konkan Div 
Thane, Maharashtra on 9th Dec 2022. 
10 department officers attended the 
training.

One day training on eProcurement for 
High Court Legal Services Committee 
Mumbai on12th Dec 2022.

One day training on eProcurement for 
Maharashtra State Bharat Scouts and 
Guides on14th Dec 2022. 35 department 
officers attended the training.

One day training on 14th Dec 2022 on 
eProcurement for the officials of Health 
and Family Welfare Department, West 
Bengal. Around 17 officials attended 
the training.

December 2022

One day training on eProcurement 
for Maharashtra Right to Public 
Services Act on 5th December 2022. 
11 department officers attended the 
training.
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One Day training on eProcurement and 
eAuction for the officials of CAG on 21st 
Dec 2022 at West Bengal.

One day training on eAuction for City 
and Industrial Development Corporation 
Maharashtra on 22nd Dec 2022.

One day training on eProcurement 
for the officials of AIIMS Guwahati 
on 27th Dec 2022 at AIIMS Guwahati, 
Changsari, Kamrup, Assam.

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, 
Three trainings were conducted during 
the month December 2022. Around 160 
officials attended the training.

One day training on eProcurement 
and eAuction for West Bengal Board 
of Primary Education, West Bengal 
Board of Secondary Education, 
Gandhi Memorial Hospital, Kalyani at 
Jalasampad Bhaban (Ground Floor), 
Salt Lake, Kolkata on 5th January 2023. 
    

One day training on eProcurement 
for Addl. Director General of Police 
Force One, Mumbai Maharashtra on 6th 
January 2023. 17 department officers 
attended the training.

Bharat Heavy Electricals Limited 
MM Heads Meet - 2023 at Mumbai. 
National Informatics Centre shared 
best practices in eProcurement on 10th 
January 2023.

One day training on eAuction 
for Officers of the Joint Director 
“Directorate of Vocational Education 
and Training” Mumbai, Maharashtra 
on 12th January 2023. 11 department 
officers attended the training.

One day training for Shri Amarnath Ji 
Shrine Board of Jammu Officials on 
eProcurement on 11th January 2023 at 
Jammu. 

One day training for Urban and 
local Bodies Department of Jammu 
Officials on eProcurement on 3rd 
January 2023 at Jammu (JKIMPARD). 
Training was attended by 10 Officers.

January 2023
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One day training on eProcurement for 
the official of HP Crop Diversification 
Promotion Project- funded by the Japan 
International Co-operation Agency as an 
Official Development Assistance (JICA- 
ODA). at Himachal Institute of Public 
Administration, Fairlawns Shimla on 20th 
January 2023. 32 number of officials 
attended the training.

Two days training on eProcurement at 
Netaji Subhas Administrative Training 
Institute, Kolkata on 17th January 2023 
and 18th January 2023 for Land and     
Land Reform and Refugee Relief and 
Rehabilitation Department, Government 
of West Bengal.38 officials attended the 
training. 

One day training on eProcurement for 
Indian Audit & Accounts Department 
Regional Training Institute, Mumbai, 
Maharashtra on 25th January 2023. 30 
department officers attended the training.

One day training on eProcurement for the 
officials of Ircon International Limited at 
IRCON HQ, New Delhi. Around 30 officials 
attended the training.

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, 
Three trainings were conducted during 
the month January 2023. Around 175 
officials attended the training.

One day training on eProcurement 
for Mumbai Metropolitan Region 
Development Authority Maharashtra 
on 3rd February 2023. 20 department 
officers attended the training. 

One day training on e-Procurement 
was held for the Water Resources 
Department E.E Kohima Division of 
Nagaland on 10th February 2023.

One day training for Jammu central co-
operative bank ltd of Jammu Officials 
on eProcurement on 14th February 2023 
at Jammu. Around 20 officials attended 
the training.

February 2023

One day online training on eProcurement 
for various departments/organizations 
Officials under Govt of Goa on 16th 
February 2023 at ITG, Altinho, Panaji, 
Goa.

One day training on 16th February 
2023 regarding the functionality of 
the CPP Portal Tender flow for the 
Andhra Pradesh MSME Development 
Corporation Department.

One day training on 16th February 
2023 regarding the functionality of 
the CPP Portal Tender flow for the 
Andhra Pradesh MSME Development 
Corporation Department. 

One day training on eProcurement for 
Office of the Joint Director “Annasaheb 
Patil Arthik Magas Vikas Mahamandal 
Maryadit” Mumbai, Maharashtra on 
17th February 2023. 

One day training program on 
eProcurement for Maha Mumbai 
Metro Operation Corporation, Mumbai, 
Maharashtra on 22nd February 2023. 
11 department officers attended the 
training. 
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Half day online training on 
eProcurement World Bank process 
flow for Tripura State on 22nd February 
2023.

One day training on eProcurement on 
24th Februaryb 2023 for the officials 
of Office of the Accountant General 
(Audit-II), West Bengal at Kolkata.

Training on eProcurement for 
various departments of Govt of 
Tamil Nadu from 13th February 2023 
to 24th February 2023. Around 220 
department users participated in the 
Training program. Training jointly 
organized by finance department of 
Govt of Tamil Nadu and NIC.

Two day training for the officials of 
Semi-conductor Laboratory on Global 
Tender process flow on 27th and 28th 
February 2023 at Semi-conductor  
Laboratory, Mohali. 

As part of MDP, “Training on Public 
Procurement Basic/Advanced” 
organised by DoE, Min of Finance 
at Arun Jaitley National Institute of 
Financial Management, Faridabad, 
Four trainings were conducted during 
the month February 2023. Around 225 
officials attended the training.

One day online training on 
eProcurement for various organizations 
such as Bharat Heavy Electricals 
Limited, Electronics Corporation of 
India Limited, Chenab Valley Power 
Projects [P] Ltd, Semi-Conductor 
Laboratory and Armoured Vehicles 
Nigam Limited on 13th March 2023.

One day training on eProcurement 
(QCBS process) for Uttarakhand 
Gramya Vikas Samiti (UGVS) funded by 
Rural Enterprise Acceleration Project 
(REAP) under USRLM and ILSP projects 
on 16th March 2023.

March 2023

Highlights During 
this Financial Year

Imparted a session on Overview of 
Central Public Procurement Portal World 
Bank Perspective in “Procurement Policy 
Framework 2016” organized by ISM India. 
Participants were from Africa, Eastern 
Europe and India.

Hon’ble CM Assam, launched State 
Public Procurement Portal developed by 
NIC. This Portal provides an integrated 
platform to access tender related 
information department of Govt. of 
Assam, State Public Sector Enterprises 
& Others covered under ambit of Assam 
Public Procurement Act 2017. 
https://sppp.assam.gov.in

Delivered a session on 3rd edition of the 
International Conference On Public Key 
Infrastructure and its Applications - PKIA 
2022 organised by IEEE CS (Computer 
Society) and IAS (Industry Application 
Society) Bangalore Chapter on 7th 
September 2022.

Training provided by Delhi eProcurement 
team to the officials of Power System 
Operation Corporation (POSOCO) on Tender 
Cum Auction process flow on 24th November 
2022 at Eastern Regional Load Despatch 
Centre (ERLDC), Kolkata.

May 2022 September 2022

October 2022

November 2022

Asian Development Bank (ADB) has 
certified Government eProcurement 
System of NIC (GePNIC©) in compliance 
to MDB guidelines for ADB financed 
tenders. The updates include support for 
foreign mobile numbers in the registration 
process and customized the ADB Goods 
and Services Price Bid Templates(BOQ) 
and made available in all GePNIC© 
portals.

Madhya Pradesh eTenders Portal bagged 
Technology Sabha Award under IoT 
category, Award has been received by 
Mr. Vinay Pandey ,OIC CoE MPSEDC and 
Team at Kolkata on 25th August 2022.

July 2022

August 2022
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Asian Development Bank (ADB) invited NIC to share the experience on GePNIC©, driving National 
and International Procurement in the 8th Asia Pacific Public Electronic Procurement Network 
Conference held at ADB Headquarters, Manila, Philippines on 5th - 6th December 2022.

Training provided to the officials of Semi - Conductor Laboratory on Global Tender process 
flow on 27th and 28th February 2023 at Semi-conductor Laboratory, Mohali by Delhi 
eProcurement team.

NIC was invited to share the experience on 
GePNIC© in Procurement for Infrastructure 
Development at Global Procurement Summit 
2023, the event was organized on 17th - 18th 
January 2023 by All India Management 
Association (AIMA) along with World Bank 
and Government of India.

December 2022 February 2023

January 2023
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NICCI Chatbot Service
Government eProcurement System of NIC 
(GePNIC©) has adopted NICCI an AI based 
chatbot model, which is developed by NIC 
Rajasthan Team. NICCI helped a lot to the 
GePNIC© users in answering all day to day 
Tender Related queries. NICCI accepts input 
through voice as well which can be converted 
to text using ‘Speech to Text’ techniques. This 

chatbot is trained with all possible intents and 
their responses. Current Chatbot Technology is 
trained with High Accuracy for conversation in 
English. More than 85K hits it received since its 
adoption and more than 250 hits everyday on an 
average. NICCI is able to meet level 1 queries 
with satisfactory to the users.
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7,551 Hits

3,977 Success 
out of 3,977 

Querries

5,410 Hits

2,695 Success 
out of 2,804 

Querries

7,076 Hits

3,822 Success 
out of 3,822 

Querries

7,578 Hits

4,084 Success 
out of 4,084 

Querries

8,029 Hits

4,777 Success 
out of 4,777 

Querries

572 Hits

463 Success 
out of 474 
Querries

922 Hits

637 Success 
out of 637 
Queries

6,820 Hits

3,827 Success 
out of 4,094 

Queries

8,754 Hits

4,958 Success 
out of 5,008 

Queries

7,739 Hits

4,274 Success 
out of 4,374 

Queries

8,268 Hits

4,678 Success 
out of 4,678 

Queries

8,324 Hits

5,053 Success 
out of 5,413 

Queries

Total Hits : 77,043 Total Queries : 44,142

Overall Success Rate 
in Percentage : 97.97%Total Success Queries : 43,245 
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Amendment to General Financial 
Rules 2017 to include stagewise 
return of Bid Security / Earnest 
Money Deposit to bidders in 
the tendering process dated 1st 
April 2022 - It has been decided to 
partially amend Rule 170(ii) of General 
Financial Rules (GFR), 2017 regarding 
‘Return of Bid Security’ as under:

‘Bid securities of the unsuccessful 
bidders should be returned to them at 
the earliest after expiry of the final bid 
validity and latest on or before the 3rd 
day after the award of the contract’.

However, in case of two packet or 
two stage bidding, Bid securities of 
unsuccessful bidders during first stage 
i.e. technical evaluation etc should be 
returned within 30 days of declaration 
of result of first stage i.e. technical 
evaluation etc.

(F.No.1/2/2022-PPD)

Relaxation on Global Tender 
Enquiry under Rule 161 iv of 
General Financial Rules for 
procurement of Medical Devices 
dated 21st June 2022 – Amendment 
in Rule 161(iv) of General Financial 
Rules (GFRs) 2017 stipulating that no 
Global Tender Enquiry (GTE) shall be 
invited for tenders upto `200 crore. It 
further stipulates that in exceptional 
cases, where the Ministry or the 
Department feels that there are special 
reasons for GTE, it may record its 
detailed justification and seek prior 
approval for relaxation to the above 
rule from the competent authority 
i.e Secretary (Coordination), Cabinet 
Secretariat.

On the request of Ministry of Health 
& Family Welfare (MoH&FW), 128 
medical devices were exempted; 
by this department vide OM No. 
41112021-PPD dated 06th January 
2022, from the above instructions. 
ln view of request of MoH&FW, 
it has now been decided that in 
supersession of earlier instructions, 

now 371 Medical Devices/ Equipment 
listed at Annexure-A of the order will 
be exempted from the instructions 
issued by this department vide OMs 
No. F.12/17/2019-PPD dated 15th May 
2020 & 28th May 2020 regarding GTEs. 
This exemption will be valid for all the 
tenders issued after this date for such 
items till 31st March 2023.

(F.No.4/1/2022-PPD(pt))

Amendment in General Financial 
Rules 2017 - Acceptance of 
electronic Bank Guarantee dated 
5th August 2022 - It has been decided 
to partially amend Rule 170(i) and 
Rule 171(i) of General Financial Rules 
(GFR), 2017 regarding ‘Bid Security and 
Performance Security respectively’ as 
under:

Rule/Para 170(i)

‘The bid security may be accepted 
in the form of Insurance Surety 
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Relaxation on Global Tender 
Enquiry (GTE) under Rule 161(iv) 
of General Financial Rules 
(GFRs) 2017- relaxation of 90 
drug/medicines reg. dated 25th 
November 2022 – Amendment in Rule 
161(iv) of General Financial Rules 
(GFRs) 2017 stipulating that no Global 

Bonds, Account Payee Demand 
Draft, Fixed Deposit Receipt, Banker’s 
Cheque or Bank Guarantee (including 
e-Bank Guarantee) from any of the 
Commercial Banks or payment online 
in an acceptable form, safeguarding 
the purchaser’s interest in all respects.’

Rule/Para 171(i)

‘Performance Security may be 
furnished in the form of Insurance 
Surety Bonds, Account Payee Demand 
Draft, Fixed Deposit Receipt from a 
Commercial Bank, Bank Guarantee 
(including e- Bank Guarantee) from a 
Commercial Bank or online payment in 
an acceptable form safeguarding the 
purchaser’s interest in all respects.’

(F.No.1/4/2022-PPD)

Tender Enquiry (GTE) shall be invited 
for tenders upto Rs. 200 crore or such 
limit as may be prescribed by this 
department from time to time, without 
prior approval from the competent 
authority i.e. Secretary (Coordination), 
Cabinet Secretariat.

ln this context, in view of request 
of Ministry of Health & Family 
Welfare (MoH&FW), 90 Drugs/
Medicines listed at Annexure - A will 
be exempted from the instructions 
issued by this department vide OMs 
No. F.12/17/2019-PPD dated 15th 
May 2020 & 28th May 2020 regarding 
GTEs. This exemption will be valid for 
all the tenders issued for such drugs/
medicines till 31st March 2023.

 (No.F .4/1/2022-PPD(pt.))

Order (Public Procurement No. 
4) - Restrictions under Rule 
144(xi) of the General Financial 
Rules (GFRs), 2017 dated 23rd 
February 2023 – Attention is invited 
to Order (Public Procurement No. 
1) issued vide F.6/18/2019-PPD 
dated 23rd July 2020, Order (Public 

Amendment to Rule 144(xi) 
of the General Financial Rules 
(GFRs), 2017 dated 23rd February, 
2023 - Rule 144 of the GFRs, 2017 
titled ‘Fundamental principles of public 
buying,’ had been amended by inserting 
sub-rule (xi) vide Department of 
Expenditure (DoE) OM No.F.6/18/2019-
PPD dated 23rd July 2020. It has now 
been decided to amend the Rule 
144(xi) as under

Notwithstanding anything contained in 
these Rules, Department of Expenditure 

Procurement No. 2) issued vide 
F.6/18/2019-PPD dated 23rd July 
2020, Order (Public Procurement 
No. 3) issued vide F.6/18/2019-PPD 
dated 24th April 2020, and Office 
Memorandum (OM) No. F10/2021-PPD 
dated 8th June, 2021. In this regard, it is 
hereby ordered under Rule 144(xi) (as 
amended vide OM No. F.7/10/2021-
PPD dated 23rd  February 2023) on 
the grounds stated, in suppression 
of all the above-mentioned Orders/
clarifications.

(No.F.7/10/2021-PPD(1))

may, by order in writing, impose 
restrictions, including prior registration 
and/or screening, on procurement 
from bidders from, or bidders having 
commercial arrangements with an 
entity from, a country or countries, or 
a class of countries, on grounds of 
defence of India, or matters directly 
or indirectly related thereto including 
national security; no procurement 
shall be made in violation of such 
restrictions.

(No.F.7/10/2021-PPD)
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Other Initiatives
(A) State Public Procurement Portal (SPPP) -
Government of Assam | https://sppp.assam.gov.in
Assam has notified the Assam Public 
Procurement Act, 2017 and corresponding 
Rules, 2020 since September, 2021. The 
State Public Procurement Portal has been 
set up in pursuance of provisions of Sec. 
17 of the Act, 2017. Assam is the second 
state in the country to come up with such 
a portal having ‘single source of truth’ 
feature.

In order to ensure that complete 
transparency is made in the public 
procurement process and to extend the 
bidders and citizens a single centralised 
platform for access to any procurement-
related information, the State Public 
Procurement Portal (SPPP) has been 
envisaged. 

It is accessible to the general public so 
that people can have credible information 
on public procurement of goods, work, 
and services by the procuring entities. 

National Informatics Centre (NIC), an 
organization of the Government of India 
under the Ministry of Electronics and 
Information Technology, has developed 
the SPP portal of Assam.

01

02

03

04

05

06

GePNIC©

#Bids : 7,781

Value : `3.20 Cr.
ePublished

in (SPPP)

#Bids : 500

Value : `82.67 Thousand

Bids published
in Government
eMarket Place

#Bids : 1,935

Users onboarded
into SPPP - 

ePublish

278

PMGSY Online
e-Procurement 
Portal

#Bids : 52

Value : `26.38 Lakhs

Departments/
Divsions
onboarded into 
SPPP - ePublish

432

Statistics Since Inception ... August 2022

M
aj

or
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ur
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Integrated Platform to access all tender- related 
information of Departments, State Public Sector 

Enterprises, and anybody covered under the 
ambit of the Act.

Free Access to tender documents for all.

Facility to publish offline NIT, Tender document, 
to add corrigendum through the online form.

In the public domain, no registration is required 
for access/viewing by the public.

Dashboard facility to display tender data, its 
primary intention is to provide information 

at-a-glance.
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(B) eAuction India | https://eauction.gov.in

eAuction India caters to

Commodity Auction :

It facilitates Forward/Reverse, Multi/Single 
Lot Auction for Sale/Lease/Purchase of 
Commodities.

Specialized Auction :
 
It is limited auction floated with specific 
eligibility criteria, participation by empanelled 
vendors  satisfying the eligibility criteria. 

Open Auction :

In open auction general public can participate, 
favourite items are dynamically determined 
based on hits trends, it facilitates auction of 
items in bulk also.

Statistics Since Inception

Central
Govt Users

30

States/UTs
Onboarded

21

#Auction
42,766

Value of 
Auctions

`1,15,608 Cr.

#eAuctions
39,860

(States/UTs)

2,906
(Central Govt.)

A Platform to Buy & Sell Out Since ... 2013
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Month wise eAuction Trainings 
during this Financial Year

9796

Kolkata (West Bengal)
One day training on eAuction for the 
officials of West Bengal Housing
Board at Kolkata

One day training program on e-Auction 
system of NIC for High Court
Bombay, Car Cell Department (CCD)
Mumbai (Maharashtra)

One day training on eAuction 
for Officers of the Joint Director 
“Directorate of Vocational Education 
and Training” Mumbai, Maharashtra on 
12th December 2022. 11 department 
officers attended the training.

One Day training on eAuction for the 
officials of CAG on 21st December 2022 
at West Bengal.

One day training on eAuction for 
City and Industrial Development 
Corporation Mahatashtra on 22nd Dec 
2022.

One day training on eAuction for West 
Bengal Board of Primary Education, 
West Bengal Board of Secondary 
Education, Gandhi Memorial Hospital, 
Kalyani at Jalasampad Bhaban (Ground 
Floor), Salt Lake, Kolkata on 5th January 
2023.

Jul 2022 - Sept 2022

One day training program on eAuction 
for Maharashtra Information 
Technology Corporation Limited on 10th 
November 2022.

One day training on eAuction for 
Directorate of Agriculture-Konkan
Div Thane, Maharashtra on 9th 
December 2022. 10 department 
officers attended the training.

Nov 2022 - Jan 2023
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(C) PM Mementos
Round - 04
(17th Sept. - 12th Oct., 2022)

The mementos presented to Hon’ble PM Shri 
Narendra Modi by prominent personalities were 
auctioned through https://pmmementos.gov.in from 
17th September 2022 to 12th October 2022. These 
auctions were carried out successfully for the Fourth 
consecutive year using eAuction India platform 
developed by NIC. The platform has the composite 
feature of image as well as video display of various 
items. It also has sections for highlighted items, Be 
the first to Bid , Most Participated etc .

The event witnessed healthy participation and vast 
coverage in print and social media across the country 
for all the 1,219 items including 47 highlighted items. 
The proceeds of auctions are going to a noble cause 
to ‘NamamiGange’, a Central Government project to 
clean the River Ganga.

PM Mementos Portal URL
https://pmmementos.gov.in
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NeSDA 2021 Assessment
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Security & Authentication 
Involved

Secured Hosting 
& Data Security STQC Audited

• Hosted at NDCSP, New Delhi which has  
ISO 27001 Certification.

• Log Shipping as per NIC Policy.
• Replication of data & backup facility.
• Web security- SSL technology.
• Bid  are Encrypted at Client system and 

stored in the server.
• Audit trail of each activity.
• Disaster recovery at NDC Hyderabad.

• Security audited by Standardization 
Testing & Quality certification (STQC) 
for compliance to Quality requirements 
of eProcurement Systems and various 
other CERT-IN agencies.

• Security audited by Standardization 
Testing & Quality certification (STQC) 
for compliance to Quality requirements 
of eProcurement Systems as mandated 
by MeitY.

• Government eProcurement system of 
NIC audited and certified by World Bank 
and Asian Development Bank.

Authenticity Other Features
• Two factor authentication with Digital 

Signatures.
• Digital Signing of all documents. • Role 

based access system.

• Mail/ SMS for various events.
• MIS report for generating reports online.
• Dedicated Team for monitoring and 

managing Hardware and Application.

102

CPPP Instruction & 
Important Notices

• Letter dated 12th December 2011 from Secretary (Expenditure) addressed to all the 
Secretaries of GoI Office Memorandum dated 30th November 2011 on Mandatory 
Publishing on CPP Portal.

• Office Memorandum (OM) dated 30th November 2011 on Mandatory Publication of 
tender enquiries on the Central Public Procurement Portal.

• Office Memorandum - Compliance of eProcurement Systems dated 3rd September 2012 
with DIT guidelines on Quality requirements.

• Office Memorandum dated 19th July 2012 relating to Mandatory publication of all tender 
enquiries on CPP Portal using XML

• Office Memorandum dated 21st May 2012 on Central Public Procurement Portal Guidelines 
on eProcurement.

• Office Memorandum (OM) dated 30th March 2012 on implementation of eProcurement by 
Central Procuring Entities.

• Letter dated 14th March 2012 from JS (Expenditure).

• Office Memorandum (OM) dated 5th March 2012 on Mandatory Publication of tender 
enquiries on CPPP.

• Office Memorandum dated 19th July 2012 relating to Mandatory publication of all tender 
enquiries on CPP Portal using XML.

• MSEs order with respect to Procurement  - The Gazette of India dated 26th March 2012 

2011

2012



CPPP Annual Report | 2022 - 2023

105104

• Office Memorandum related to upload of 
Award of Contract dated 8th September 2014.

• View Office Memorandum dated 9th January 
2014.

2014 2016

• Office Memorandum regarding 
non availability of items in GeM 
along with Revised Undertaking 
dated 25th July 2017.

• Order by DoE- Public Procurement 
(Preference to Make in India) 
dated 15th  June 2017

• Office Memorandum - Publication 
of Debarment Details of bidders 
pertaining to Make in India on 
CPPP dated 4th July 2017.

• Advisory withdrawn from DAVP 
wrt publication of tender notices 
in print media dated 15th June 
2017.

• Office Memorandum regarding 
non-availability of items in GeM 
along with Undertaking dated 24th 
May 2017.

• Advisory from DAVP with respect 
to publication of tender notices in 
print media dated 17th May 2017.

Office Memorandum on eProcurement by CPSEs 
dated 21st January 2015.

2015

2017

 •Mandatory Publication of Tender Enquiries 
through CPPP dated 17th May 2016.

• Policy Circular by MSME, O/o Development 
Commissioner - Relaxation of Norms for Start 
Up and MSEs in Public Procurement with 
respect to Prior Experience and Turn over dated 
10st March 2016.

• Office Memorandum by MSME, O/o 
Development Commissioner – FAQs on Public 
Procurement Policy for MSEs order 2012 dated 
24th October 2016.

2020

2018

• Office Memorandum Public Procurement Policy 
Undertaking dated 17th April 2018.

• Public Procurement Policy for Micro and Small 
Enterprise (MSMEs) Amendment order, 2018 dated 
9th November 2018. 

• Notification G.S.R. 364 (E) for considering as a 
Startup dated 11th April 2018. 2022

• Office Memorandum by 
MoF, DoE – Stagewise 
refund of EMD to 
unsuccessful bidders 
dated 1st April 2022.

• Office Memorandum by 
MoCI, DPIIT – Common 
Examples of Restrictive 
and Discriminatory 
Conditions Against the 
Local Suppliers (Public 
Procurement Preference-
MII order 2017) dated 20th 
December 2022.

• Office Memorandum by MoCI, DPIIT - Format for 
registration of bidders under rule 144 (xi) GFR dated 
28th August 2020.

• Office Memorandum by MoCI, DPIIT - Uploading of 
Format for registration of bidders from countries 
which shares land border with India on CPP Portal 
and GeM Portal dated 31st August 2020.

• Order by MoCI, DPIIT - Public Procurement 
(Preference to Make in India), Order 2017- Revision 
dated 16th September 2020.

Office Memorandum by MoCI, 
DPIIT - Revised Application 
Format for Registration of 
bidders under Rule 144(xi) GFR 
2017 dated 30th March 2021.

2021
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Capacity Building, Training 
& Monitoring
April 2022 - March 2023

#People who attended
Web Learnings

Workshops

445

510

551

611

607

434

394

724

335

443

693

116

38

31

42

36

35

32

30

40

32

32

35

20

April 2022

May 2022

June 2022

July 2022

August 2022

September 2022

October 2022

November 2022

December 2022

January 2023

February 2023

March 2023

Conclusion

The aim of the team behind this major initiative 
is to provide a robust, secured, scalable, 
configurable and economical platform for 
carrying out electronic procurement. Over the 
last 15 years of implementation of this product 
of National Informatics Centre the awareness 
and knowhow of carrying out online tendering 
had tremendously increased.

The Central Public Procurement portal 
implementation has transformed the paper 
based system with postal letters being 
exchanged for communication to a user 
friendly online platform equipped with 
automatic alerts. The complete community 
of procuring entities are now well equipped 
to use an online system with parameterized 
templates yeailding to manifold benefits as 
already discussed. 

We have also ventured into various other 
arenas of procurement with our knowledge 
and understanding of the procurement 
landscape.

Other Major initiatives by NIC, 
Meity under procurement 
umbrella
eAuction India : A dedicated platform for 
Lease, sale and purchase of commodities by 
government. Like Forest goods, land, etc.

A dedicated portal for auction of Gift items 
presented to Hon’ble Prime minister, enabling 
citizen centric participation using aadhaar 
based authentication. 

A dedicated portal for conducting coal 
auctions by Coal India Limited.

State Public Procurement Portal : A dedicate 
platform for use by state government which 
acts as a single stop for all procurement 
activities of the state, including tenders, 
auctions, GeM Bids, Budget allocation, 
Expenditure etc.

Bespoke platform for customised Crude Oil 
procurement portal for Indian Oil Corporation 
Limited.

The average tenders processed per month is 
around 1.19 lakh worth Rs 1.77 Lakhs crores 
in this financial year. The overall tenders for 
2021-22 is 14,24,276 worth Rs 21,28,413 
Crore and the total procurement carried 
out since inception is 84,55,283 tenders 
worth Rs 1,18,61,331 Crore. There is a foot 
fall of 3,90,000 Vendors/Suppliers 4,25,679 
Department User across the country for this 
platform.




